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CERTIFICATION AGENDA

The pre-work is designed to give you foundational knowledge of emotional
intelligence and the EQi*° model. You will also learn about the science behind the
assessment; that is what makes it a reliable and valid assessment. The in-class
portion is highly interactive and will focus on practicing how to interpret and provide
feedback to clients. Once you have completed both the pre-work and the in-class
portion, you will take an exam and then provide feedback on the course.

Pre-work
« Complete EQi*° Assessment Online and obtain feedback
e Complete elearning Module 1: Overview of Emotional Intelligence and
the EQi*°Model
* Complete elearning Module 2: The Science Behind the EQi%°: Psychometrics

In-Class Day 1
* Opening and Review
* Elements of EQi*%: Subscales in Action
* Interpretation and Giving Feedback

In-Class Day 2
* Review of Day 1
* Interpretation and Giving Feedback (continued)
e Getting Buy-In and Applications
¢ Planning and Administration

Post-work

* Online Exam
* Feedback Survey
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